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Acquire industry-
relevant skills

Excel in Design 
Innovation

Progress with our 
micro-credential  

OVER 3,800 ADULT LEARNERS AND OVER 50 

ORGANISATIONS HAVE EMBARKED ON THEIR 

LEARNING JOURNEY WITH US.

SGUNITED SKILLS 

PROGRAMME
OVERVIEW

SUTD ACADEMY

At SUTD, we pride ourselves 
as a champion for design. 
Organisations are realising 
the benefits of design in 
creating innovation and 
facilitating value creation. 
Uniquely, we are providing 
Design Innovation as a core 
skill set for all our learners in 
the SGUS programmes.

Upon completion of the SGUS 
Programme, you will be issued a 
ModularMaster Certificate. This 
micro-credential is a testament 
to balancing in-demand 
skills with academic rigour. 
Subject credits are issued by 
the Singapore University of 
Technology and Design.

We designed the programme 
by fusing the expertise of our 
academic faculty with the 
experience of our industry-
partners to bring to you a 
programme that is focused 
on helping you acquire skills.

The SGUnited Skills (SGUS) - Digital HR programme with SUTD 

Academy is a 9-month full-time training programme designed to 

help Singaporeans and Permanent Residents whose employment 

and livelihoods have been disrupted by COVID-19. 

DIGITAL HR

According to the Skills Framework for Human Resource - The HR 

industry in Singapore comprises over 40,000 HR professionals 

and over 2,300 HR services firms providing HR consultancy, HR 

outsourcing, HR information systems, as well as recruitment and 

executive search services.

With the advent of Industry 4.0 and the digital age, the HR landscape 

is changing rapidly and the industry needs talents who are able to 

lead and transform their human resource function into a strategic 

business partner. 

Taking on digital transformation projects, managing human 

resources through data, and even artificial intelligence.

As the sector continues to see transformation, HR professionals 

with the desired attributes and skills will be in demand. Desired 

attributes include business-minded, future-oriented, being a team 

player and a change agent, as well as being ethical and respected.



Human Resource Systems Management

Technology Integration
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Employee Experience and Relations

DEMAND

DIGITAL HR

SOURCE: SKILLS FRAMEWORK FOR HUMAN RESOURCE

TOP SKILLS & COMPETENCIES 
IN HUMAN RESOURCE

Leadership Development

Human Resource Analytics and Insights

Human Resource Digitalisation

Project Management

TOP ROLES IN  
HUMAN RESOURCE

Chief Human Resource Officer

Operations and Technology

Performance and Rewards

HR Business Partner

Learning and Organisation Development

Talent Attraction/Management
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KRISTIN WOOD ARLINDO SILVA
VISITING PROFESSOR,

SINGAPORE UNIVERSITY OF 

TECHNOLOGY AND DESIGN

ASSOCIATE PROFESSOR, 

SINGAPORE UNIVERSITY OF 

TECHNOLOGY AND DESIGN

INSTRUCTORSDIGITAL HR
TRACK

WHO SHOULD ATTEND
This programme will be especially beneficial 
for seasoned HR professionals and new 
entrants to HR who are looking to take on 
exciting HR functions through a design 
approach backed by analytics and data-
driven decisions.

CERTIFICATION
A ModularMaster Certificate in Digital HR 
will be issued to candidates who have 
demonstrated competencies required for the 
completion of the programme and achieved 
the minimum attendance rate of at least 75%.

DURATION
• 9 months

• 1 to 2 classes weekly

• 9am to 5pm

FEES
S$750 Nett

You can also use your 

SkillsFuture Credit to 

offset the course fees.

FORMAT
In-class learning in our 
campus, with online 
consultation

JACLYN LEE
CHIEF HR OFFICER,

SINGAPORE UNIVERSITY OF 

TECHNOLOGY AND DESIGN

JOVINA ANG
MANAGING DIRECTOR, 

COMMUNICATIO

JOHNSON ANG
INSTRUCTOR,

SINGAPORE UNIVERSITY OF 

TECHNOLOGY AND DESIGN



Innovation by 
Design

Foundation Data 
Science for HR 
Professionals

Leadership 
and Change 
Management
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Digital 
Communication

HR Technology 
Strategy and 
Employee 
Digital Lifecycle 
Management

Agile Approach 
in HR Technology 
Implementation 
(IT Project 
Management)
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DIGITAL HR

MODULES

Agile is an approach that works 

by breaking technology projects 

into short, iterative cycles called 

“sprints”. At the core of Agile is the 

assumption that change happens 

when a project develops and takes 

form. Participants will master the 

Action Design Approach (ADR) to 

managing technology projects.

This will include skills in problem 

definition, design of iterations 

in technology projects, and 

managing improvements in future 

projects.

This module provides learners 

with the confidence to know 

how to be effective in dealing 

with their own teams and/or an 

agency/vendor in the analysis, 

planning, implementation and 

measurement of an effective 

social media strategy. 

This module is designed by 

industry practitioners and 

aims to equip marketers with 

the latest knowledge and 

best practices in social media 

including Influencer Marketing, 

Content Creation and Paid 

Social Media advertising.

The purpose of the course is to 

expose participants to the latest 

developments in the field by 

arranging a series of workshops 

and speaker sessions in which 

invited experts share their own 

technology/innovations and 

insights from the human capital 

field. 

articipants will be required to 

reflect on the insights provided 

and integrate the acquired 

knowledge with programme 

content and their own 

experiences.

This module is designed to 

give an introduction to the four 

Ds of the four-phase Design 

Innovation Cycle of Discover-

Define-Develop-Deliver.

Learn through a systematic 

approach to creating innovation 

and value.

Participants will learn the 

fundamentals of data science 

and its applications; then 

progress to HR analytics, where 

they will learn techniques to 

start such a function within the 

HR Division. 

Topics covered will be 

comprehensive and will include 

the full value chain of the data 

science cycle, to having hands 

on practice with statistics and 

Power BI.

Leadership and Change 

Management equips participants 

to become effective leaders 

and change agents within 

their organisation. The course 

commences with a section on the 

inevitability of change in today’s 

globalised business environment, 

impressing on students the 

importance of responding to (and 

potentially capitalising on) that 

change. 

The course then introduces the 

systemic leadership approach 

before covering different 

leadership theories and sources of 

power and legitimacy that leaders 

often employ.



8 Somapah Road, Singapore 487372

www.facebook.com/SUTDAcademy

www.linkedin.com/company/sutd-academy

Follow us on social media to get updates on 

upskilling and reskilling.


