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Generative Al is entering homes faster than
parents can adapt. While Al sparks curiosity
and removes learning barriers, it also risks
over-reliance, distraction, and ethical lapses.
Parents must balance Al's speed and
accuracy with the human role in empathy.
discipline, and deeper thinking.

OPPORTUNI

. quip parents to use Al as a tool, teammate,
and teaching partner.

. Keep human judgment at the centre of
family Al use.

. nable personalised, affordable learning
support and community-led Al literacy.

. Promote "guided co-use" models blending
Al's strengths with human guidance.

This issue of the Explainer also highlights the interaction between two parents, who engaged 
with the text by handwriting on it. Enjoy your reading!
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Characters:

Researcher: Curious, methodical,
and passionate about the
intersection of education and Al.
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Only humans
can teach empathy,

collaboration,
and patience.
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Working Father: Intentional.
creative, grounded. A working
father of three, he guides his kids
in personalized learning using
ChatGPT.
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A reconstructed conversation between a Researcher and a Father of three children-ages 10, 7, and
5-on how ChatGPT reshapes daily learning, parenting, and ethical decision-making in the home:

RESEARCHER
blow did GPT first become part of your home learning routine?

FATHER
I had a GPT Plus subscription and saw online that the Vision Mode
had been released. Around that time, my daughter was doing
revision and got stuck on the difference between who and whom.
My wife and I debated it, but we weren't confident. So I pointed my
phone at the worksheet and asked GPT. It gave a very clear
explanation, with examples, and the kids were immediately hooked.
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RESEARCHER
So that one moment changed things?

FATHER
Yes. It wasn't just the explanation. It
was how quickly GPT responded, how
accurate it sounded, and how it kept
offering more context when we asked
follow-up questions. What surprised
me was how curious the kids became.
They didn't just want answers. They
wanted to understand.
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R SEARCHER
So when you think about GPT's role. would you call it a tool or a
teammate?

FATHER
When it simply explains a concept, it's a tool. But when it starts
offering suggestions, like "Would you like me to show you a
picture?" or "Would you like a few examples?", that's when it
becomes a teammate. It's not just responding, it's co-driving the
learning.

^^
^
^

^

^^ ^
Atl

1(7^'

?

i

SEARCHER
That's a great way to frame it. Can we say if it's a tool, it is uni-
directional; if it's a teammate it is bi-directional?

FATHER
xactly, I agree. But I'll add, sometimes it becomes a toy. The

kids start asking nonsense questions, like "What is my father's
name?" or "Why is my papa lazy?", just to see what GPT will say.
That's hy I always supervise. I don't let them use it on their
own. It's too easy for the learning to go off-track.
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RESEA CHER
Sounds like you've developed an
informal rotocol for Gf T use at
home.

FATHER
Exactly. We use only my or my
wife's phone, and we're always
nearby.
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RESEARCHER
You mentioned your kids don't type much. Is that why Vision and
Voice matter so much?

FATHER
Yes. Typing slows them down. They're young, and spelling is still a
challenge. But Vision Mode lets them point to a word, and Voice
Mode lets them talk naturally. The learning becomes spontaneous,
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like talking to a person.
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RESEARCHER
Do you have an example?
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FATHER
Yes, my daughter came across the word "flea" in "flea market" and
mispronounced it as "flu. " I didn't catch what she meant until I saw
the book. We pointed GPT at the phrase, and not only did it
pronounce "flea" correctly, it explained the whole phrase in context.
That moment stuck with her.

RESEARCHER
So it works even when the child can't pronounce the word?

FATHER
Exactly. And because it feels
conversational, the kids stay
engaged longer. They interrupt
GPT with more questions mid-
explanation. They're not passive.
They're curious. "Spontaneous"
is very important.

RESEARCHER
"Spontaneous" here means it
offers real-time feedback. And
your kids enjoy this kind of
"interaction".

FATHE
Yes, this "interaction" is
conversational and real-time.
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H T I DOES BETTER

RESEARCHER
Let's talk strengths. Where does GPT outperform you as a parent?

FATHER
Definitely in English: grammar, usage. pronunciation. There are times
when my wife and I aren't sure why "herd" is correct instead of
"flock, " or how to explain an idiom. GPT handles that in seconds. It's
also relentless, never tired, never annoyed. It is always patient.

RESEARCHER
So, it's an always-available tutor?

FATHER
Yes. And what's more, it answers follow-up questions without
missing a beat. My kids now say things like "Why?" and "Can you
give another example?" That never happened when we just used
revision books.
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RESEARCHER
And where do you. as a parent, clearly outperform PT?

FATHER
ading emotions, absolutely. My kids might nod and say "I

understand," but I can tell when they're confused. GPT can't sense
that. It doesn't pick up on tone, hesitation, or body language. I can.

RESEARCHER
So you still play the role of learning navigator?

FATHER
Always. And it's not just about comprehension. It's a ut
compassion. I've heard my oldest say her groupmate isn't
contributing, and I worry she'll start thinking, "I'll just use GPT
instead. " That's not healthy. We need to teach children ow to
work with people, not Just how to replace them with
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RESEARCHER
That's a profound point.
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FATHER
GPT can teach content. But o ly humans can teach empathy,
collaboration, and patience.
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RESEARCHER
You've spoken about GPT as a tool, a teammate, and sometimes
even a toy. But how do you decide when to let your children explore
independently, when to co-use, and when to intervene?

FATHER
That really depends on the child and the moment. I don't supervise
all the time, but I also d n't leave them to it. I call it "gujlded co-
use." I usually stay nearby, especially since they're still young.

RESEARCHER
Is it different for each of your kids?

FATHER
Very much so. My eldest is 10. in Primary Four, and she's very task-
oriented. If she's using GPT to check how to summarize a chapter or
clarify a phrase, I usually let her handle it herself. But even then, I
glance over, just in case she goes off-track or gets confused by the
explanation.
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RESEARCHER
How about your second child?

FATHER
That's my middle one-7 years old. She's more mischievous and gets
distracted. She might start with a question like "Why do lions roar?"
and then suddenly ask GPT to write a song about farting lions. . .
That's when I jump in, not to stop her curiosity, but to help her ̂ ^l
refocus the learning.

RESEARCHER
So a different kind of intervention.

FATHER
Exactly. It's not just about supervision. It's about guiding the

-^ interaction. When she veers too far. I help her re-thread th
\\ -yjt ^^ conversation. Those are the "needle momen s mentioned before,

^»i^<. ^v ) ^ times when human judgment is needed to stitch learning back on
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And the youngest?
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FATHER
She's still in K1. too young to use GPT directly. But she watches. We
use GPT together, like storytime with tech. She observes how we
ask questions and what kinds of responses we get. I treat that as
early modeling.

RESEARCHER
So your approach is layered by age and personality.

FATHER
Yes, and also by maturity. My eldest has started asking GPT "why"
questions and exploring scenarios. The middle one asks a lot too.
but sometimes just to test boundaries. The youngest is still
absorbing. For now, GPT is always used through our phones. and
we're always present. It's not just about control, it's about shaping
good habits.

RESEARCHER
It sounds like you're nurturing agency, not enforcing rules.

FATHER
That's the goal. I want them to learn h to ask, not Just what to
ask. -not Just what to ask, but how to ask. I want them to see GPT
not as a vending machine, but as a thinking partner.
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RESEARCHER
What about other parents? Are they also using GPT?

FATHER
Some, yes. But many don't know what it can really do. A lot are still
stuck in a text-only mindset. Others are skeptical.



RESEARCHER
How could we help those parents?

FATHER
Maybe a parent-friendly GPT that walks them through examples. Or
simple workshops. Even just showing how Vision Mode works can
change the game. I think the big barrier is awareness, not resistance.

s
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RESEARCHER
Let's talk ethics. What are you most concerned about?

FATHER
Over-reliance. If kids stop thinking and just let GPT do the work,
they lose out. Worse, they might learn to value efficiency over
empathy, like replacing groupmates ith Al when they struggle.

RESEARCHER
That's a subtle but powerful risk.
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Also, privacy. I'm cautious with Vision Mode around young kids. I

n't want the-camera running wnen ney re un ress'gd-oT goofing
around. And I on't ant GPT shaping their views if I'm not around
to listen in.

RESEARCHER
So your solution is co-use?

FATHER
Exactly. We're not banning it, we're guiding it.

L ST ORDS

RESEARCHER
So what's your biggest hope for your kids' relationship with GPT?

FATHER
That they grow up curious, not just correct. That they see GPT as a
way to think deeper, not just finish faster, nd that they still value
people-friends, classmates, teachers-as irreplaceable parts of
learning.

"GPT can teach the what. But we, as parents, still have to teach the
hy-and the who they're becoming."



FROM ANTI-DEVICE TO CUSTOM 

GPT CREATOR - Parent 2 

Characters: 

Researcher: Reflective, inquisitive, 
fascinated by learning through 
parenting. 

Working Mother: Intentional, creative, 
grounded. A working mother of two, 
she supports her son's learning using 
ChatGPT while protecting childhood 
wonder. 

A reconstructed conversation between a 

Researcher and a Mother of two children-ages 2 

and 9-on how ChatGPT reshapes learning and 

forming good habits. 

• 

RESEARCHER 

Were you always into using Al or devices with your kids? 

MOM I'" 
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Not at all. I was totally anti-device. I didn't like anything digital for 
children. I checked them out and saw that he mostly ended up 
sneaking into games. But I knew he needed help with Chinese. 
Chinese was a real challenge for him. 

RESEARCHER 

So Chinese was the turning point? 

MOM 

Yes. My son really struggled with 
Chinese. I tried everything. So I 
thought maybe I could build 
something he would engage with. 

RESEARCHER 

How did you start building it? 

MOM 

I told ChatGPT about my son's 
situation and asked for 
suggestions. It gave me 10 or 11 
great ideas. I picked one that 

)combined his love for Ninja Go, 
drawing, comics, and storytelling. 
We called it "Ninja Comics." 
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RESEARCHER
What can't Al do?

MOM
It can't see the effort. When my son writes carelessly, I know
immediately he's not focused. GPT will still give a score and be ver
encouraging. But I see his body language, the effort he takes to

rite the strokes, how long he took. That ells e re than the
ytput. I read his mood, not just the words.

RESEARCHER
Before using GPT, how id you help your son ir learning Chinese?

MOM
It was a disaster. I can't even with o nunciation. hie corrects
me! GPT helps, but I still have to observe everything. That's why
supervision is critical. Even when using tech, I never lea him alone
with it.
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RESEARCHER
So you're translating effort into learning?

M

Exactly. Learning Isn't abo t etting it right, it's bout ma ing
effort. GPT can't tell If he's sslng answers. I can. When he
submits lazy work. I know immediately.

lie

RESEA CHER
So, GPT helps with the outcome and grading on your son's Chinese.

nd you help with the process, kinda of helping him form good
habits.

MOM
You are correct! GPT and I are working together in this way.
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MOM
There are lots of spelling tests, but we usually end in tears. I couldn't
pronounce the words correctly, and he'd get upset. Now GPT does
fhe askin_^gradin and feed ack. He finds it fun. It's competitive.
He even argues with GPT if it misreads his writing!

RESEARCHER
And you?
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I just sit beside him. I supervise, but I dtfn't intervene. It's a massive c
relief. I can now spend time with my younger daughter (2 years old)
while he learns. GPT has taken that emotional load off me.

RESEARCHER
So GPT is your teammate?

MOM
Yes. It helps me support him, without the drama. For him, it's still a
tool. For me, it's a real teammate.
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MOM
I'm not a tiger mom. I'm not pushing for top scores or straight As. I
want him to enjoy learning, to enjoy school. I want him to feel
curious, not anxious. My goal is for him to build good habits, feel
confident with his peers, and develop social skills that matter in
life.

RESEARCHER
What does that look like in practice?

MOM
It means accepting that he may not be in the top 5%. It means
supporting his learning pace. Chinese is the ha^-dest_whjch is why I
built Custom GPT support for it. But honestly, I'm not looking for
100 marks. I'm looking for improvement, engagement, and joy.

RESEARCHER
How do you encourage social skills?

MOM
He used to be shy. So I enrolled him in team sports to help him mix
with others, be a bit tougher, and find his voice. I saw real change,
he's more open, better at expressing himself. I measure growth
through these things, not exams.
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GPT E S T E

MO
Al is smart, but it can't see the whole icture. When my son rushes
through an answer, I know just by his x ression, the time he takes,
the way he fidgets. PT can only assess what's submitted. It

sn't know if the chil uessed or y reasoned it ^t.
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tion.Maybe in the future. But right now, no. It lacks em ional rce
It can't see c nfusion or frustration. That's what t hers nd
parents do b st. We notice when a child is zoning out, when they
need encour gement, or when they need a reak. GPT just keeps
going.

SEARCHER
So you see yourself as an interpreter?

M

Yes. I take what GPT offers and filter it through my knowledae of my
child. I adjust. I motivate. Sometimes I even reject GPT's advice if it

oesn't feel riaht. That's renting is still very human, no matter
how advanced I gets.
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What if we taught h r arents to build Custom G Ts? There are so
many families who c n't affor tuition. Imagine community centers
hosting free GPT workshops, rents know their kids best.

SEARCHER
Do you think schools would e open to this?

Maybe not immediately. There's a lot of caution around tech. But we
could start small, in HDBs, condos, even virtual sessions. Let parents
lead the way. GPT just extends their ca acity.

ESEARCHER
It sounds like you're not just parenting your children. You're
reimagining what learning support could look like in a digital age in
a community.

M

Exactly. This isn't just about my son. It's about a whole community
of learners who deserve support, car and access. GPT is very good
at personalized learning. However, GPT is part of the solution, but
only if humans stay at the heart.
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RESEARCHER
Can you explain more about "personalized learning"?

MOM
Because I know my son, I know he likes Ninja, likes comics, likes
drawing. I also know his weaknessesTTIien^TRnow how to prompt
GPT. Every parent knows tReTr kids well. So, GPT contributes a lot
for personalized learning.

RESEARCHER
I see. So, every parent has the "domain knowledge" to prompt GPT.

MOM
Yes, you are right! We can do community learning together with
parents, so they know how to use GPT to help with their kids'
learning. It is helpful and cost-saving.
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RESEARCHER
What's your goal for your son?

MOM
To enjoy learning. To feel supported. To develop good habits
and focus. Not to be the top student, but to be present, curious,
and confident. I want him to find joy in small victories, to build the
discipline to foijpw through, and to believe that making mistakes is
part of growth.

RESEARCHER
So grading isn't everything?

MOM
Not at all. Some lessons matter more than grades. Like learning
hpwj:o_tcy a ain after failing. How to stay kind under pressure.
How to collaborate, listen, and speak up. GPT can help me carve
time to nurture those skills, then It's doing something truly
meaningful.

-/«

RESEARCHER
And what about your role?

MOM
I see myself as a guide. I may
not pronounce Chinese words
perfectly, but I sit with him
anyway. The real lesson I want
him to remember is: you're
never alone when you're trying.
An3 that trying matters.
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